
REASON FOR RETURN KEY

UW  =  Unwanted
WI  =  Wrong Item Dispatached 
FTY  =  Faulty
DM  =  Damaged

Customer Returns Form

You can return any unwanted items within 30 days of receiving your order. Faulty items must be reported by phone/email within 3 working days. 
Please complete this form and place the form inside the parcel. The processing of returns can take up to 10 working days from receipt. 
For more information regarding returns, please refer to www.drinkstuff.com/returns.asp

YOUR NAME

PRODUCT NAME QTY REPLACE / CREDIT

ORDER ID

REASON FOR RETURN 
PLEASE CIRCLE ONE

DATE

IF DAMAGED/FAULTY, 
PLEASE GIVE DETAILS.

RETURNS ADDRESS
Drinkstuff Distribution Centre 
Hampstead Avenue 
Mildenhall
BURY ST. EDMUNDS 
IP28 7AS
United Kingdom
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